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Background

Hispanics are leaders of technology adoption and are power consumers of mobile video

e Over-index in video consumption.

» Very tethered to mobile and other devices; like another appendage.

« Not prone to using MVPD or programmer apps; tied more to public search - Google, Hulu, etc.
» Mobile reigns supreme for this group, so a concise experience in this environment is a must!

Overall Recommendations for Sign In for the Hispanic
market

« This segment, more so than other segments, wants fast and easy
» Audience moves quickly; keep messaging short, well placed, on point so that it is retained

« The sign in process should be available in Spanish with access from the first Sign In page; include the
option to proceed in Spanish

» The sign in process must be simple; keep the explanations and directions very basic as this segment is
prone to glance over instructions

« Need to know: "A benefit of your subscription at no additional cost" and “Need user name or password?
Click here" - all in Spanish. Instructions to retrieve credentials should also be in Spanish.

» Make sure that account log-in and TVE sign in are not co-located and are differentiated with an explanation
» Provide obvious / apparent solution for those with shared accounts in a single home



It is very common for Hispanic users to select Verizon FiOS and AT&T U-Verse as their
provider simply because they get their phone service from Verizon or AT&T. We must
carefully and fully explain that TVE is a benefit of a TV service provider.

Additional considerations

« Terminology cannot be abrupt or shorthand. Longer phrasing is often necessary because new concepts or
terms are being introduced. For instance, “verifica tu cuenta” is not serviceable. It must be “verifica tu
cuenta de servicio de TV” (verify your TV service provider account)

« Spanish-speaking CSRs and FAQs in Spanish are important

» Hispanics have many access requirements in the home; provide sub-accounts that can be used by others
at home.

» Most make it through Sign In with needed clarity or confirmation on the following points:
“Is this a free service or not?”
“Is it open to anyone or a subscriber benefit?”
Which password to use and why they may have to re-verify credentials upon their return.

What is the value... is it just On Demand?

These recommendations have been integrated, where appropriate, within the UX Sign In
recommendations and will be updated as required.

Examples & Links



xfinity.

Inicia sesion en Comcast

ENVIVO EXTRA _ s R

Watch Record Remind AOLL OVER
GET STARTED TO PLAY

Recuérdame... Mas informacion

iBienvenidos!

Como parte de su suscripcion a XFINITY TV, podrén disfrutar TV Everywhere en cualquier Condrtate con Facebook
equipo que sea compatible. Ingrese usando su nombre de usuario y contrasefia de Comcast

PR P  PrOge i ' sy Valoramas u privacidad. Mas informacion

> mn m‘o “Idu 1 Ohvidaste tu nombre da usuarias o amall?
E ] . E 1as 1 Olvidaste tu contrasefia?

TV E nera as un benahcio anadil su suscripcion a XFINITY

» Acceso facil
odo lo gl

LClente de XFINITY On Campus™?

ELIGE TU UNIVERSIDAD v

¢ Tiene alguna pragunta? Visite nuestra seccién de
. Necesita acceso?

Mo estd disponible en iodas lns dress. Se aplican restricclones. Los servicios y las funciones varian en base al nivel de Crear nombre de usuario
soracio.




CABLEM®'VER

TV, Internet and Phone offers are

2. Selecciona Opc
J.Hazclicenlab
4. Marca la caja p
5. Selecciona “Aci
6. Haz clic en "0.|
7. Refresca la pig

ENTER YOUR ADDRESS

TO SEE SPECIAL OFFERS

Vet en Espaficl

Option to click on Spanish
version of the
CableMover.com site.

View in English

ak\al‘l -855-368-6199

Ten tu Godige Postal o ls mana. Se Fabis espaiol

INGRESE SU DIRECCION
PARA VER LAS OFERTAS

ESPECIALES

Inicio | Inicio | Ofertas de campafia de mover | Disfruta més con cable | Solicita un presupuesto para tu mudanza

Examples from other industries:

WELLS

FARGO

Banking

Loans and Credit

Personal

Insurance

Acceso a sus cuentas
(en inglés)
Ira: | Account Summary

Nombre de usuario:

|(I0Mad su nombre de ususno? |
Contrasenia:

[
Ohidé su contrasedia?
¢Establecer acceso en Internet?
Inscribase ahora (en inglés)

Buscar ATM/Sucursales
|.' odigo postal o ciudad y ’I Ir
(en inglés)

Nuestra garantia de seguridad

Propercionamos oarantia de seauridad

Small Business

Investing and Retirement

Sign Up Customer Service ATMs/Locations

Commercial

Wealth Management

Option to click on Spanish
version of the online
banking page.

l

Buscar ATM/Sucursales | Contactenos | Solicitar | English [

Cuentas personales

Servicios bancarios

Cuentas de cheques

Cuentas de ahorros y CD
Acceso en Internet
Transferencias internacionales
Tarjeta de Débito

Pequefias empresas

Quiénes somos

Banca por te

Ahora puede enviar cot
respuestas en espafiol,
hacer sus operaciones |

Préstamos y crédito

Hipotecas

Tarjetas de crédito
Préstamos personales
Préstamos para estudiantes






